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Primary Task Response: Differences Between Academic and Business Research Approaches
Academic research and business research take different approaches emanating from the intentions and the end goal of the research. Beginning with academic research, it is mainly the investigation of scholarly materials and information to help solve an identified issue or provide a solution for a problem in the society. Most of the time, academic research is done for the purpose of gaining knowledge and expertise in a specific field. Therefore, academic research approaches are geared towards seeking facts to support an idea or provide a solution to a problem (PhD Assistance, 2019). The approaches of academic research may involve scrutinizing materials to identify the most suitable ones to use in a paper or a thesis or even a dissertation and giving credit to the sources of information used to support one’s ideas through methods such as in-text citations for example, MLA and APA. Business research, on the other hand, is aimed at finding information regarding markets, business environments. Businesses engage in research to find out industry trends, market stability and sometimes the suitability of doing business or the unsuitability of the same, among other things. Therefore, business research approaches differ from academic research approaches in that while academic research approaches aim are geared towards finding facts to support an idea, business research approaches aim to provide information to help in decision-making regarding products, employees, industry investments and expansion of organizations.
For my research, I chose a topic on the effects of performance appraisal on employee performance at Apple. Therefore, the research problem will be to find out how the employee performance appraisal affects their performance. As a researcher, I will choose qualitative research methods. For example, I will use interviews and observation to be able to collect answers and relevant data that will help me to provide a solution to my research problem. Using qualitative research methods will help me as a researcher to interact with my respondents and, just as Basias & Pollalis (2018) state, qualitative methods will make it easy to collect information. Interpretation and analysis of the information collected via qualitative approaches will also be easier (Tetnowski & Damico, 2001) than if I were to use quantitative research methods.
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